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CONCLUSIONS 
•	 NEED TO UNDERSTAND INTER-DEPENDENCY AMONG STRATEGIC 

CONCERNS, ORGANIZATIONAL CULTURE, AND TECHNOLOGY FOR 
CONNECTIVITY 

STRATEGIC

CONCERNS


PROCESS? 

INFORMATION 
TECHNOLOGY 

ORGANIZATIONAL 
CULTURE 

• CAN START FROM ANY COMPONENT 
• IN MANY CASES 

– STRATEGIC CONCERNS REQUIRE INTEGRATION 
– ORGANIZATIONAL CULTURE FAVORS AUTONOMY 
–	 TECHNOLOGY CAN PROVIDE INTEGRATION AS WELL AS 

AUTONOMY 11 


