Vanilla

H Vanilla

B Marshmallow
I licorice

o milk

H coconut

B white peach




Apple

E apple

M cherry

O fruit punch
1 melon

@ midori

B grape

B lemon

] orange

M watermelon




Coconut

® Coconut

B Pina Colada
[ Sugar

0 Milk

B Marshmallow
H Coffee

B Walnut




Peanut Butter

@ Peanut Butter
B Brown Sugar




Rootbeer

E Rootbeer

B Peppermint

J Mint Chocolate
O Dr. Pepper




Bubble Gum

@ Bubblegum
W Strawberry
O Mint

[ toothpaste
















Mean Class Ratings

[1French Vanilla
H Red Apple
[JCoconut

[ Peanut Butter
B Root Beer

= Bubble Gum
L] Buttered Popcorn

B Cinnamon

E Jalapeno

1S, Daquiri




Standard Deviations

O French Vanilla

H Red Apple

1 Coconut

O Peanut Butter

B Root Beer

] @ Bubble Gum
O Buttered Popcorn

B Cinnamon
B Jalapeno

0 S. Daquiri




% Positive Experience

100% - L1 French Vanilla

90% - _ M Red Apple
80% 1 Coconut
Zg:ﬁ; [ Peanut Butter
50% 1 B Root Beer
40% 11 = Bubble Gum
30% I L] Buttered Popcorn
20% 11 H Cinnamon
10% 17| M Jalapeno

1S, Daquiri
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Highest average ranking, but 0 market share

(4 points) (3 points) (2 points) (1 point)

ls—t Choice ;@ Choice éﬂ Choice ém Choice

(A) Carrot ~ Orange-Carrot  Orange Soy Shake

(B) Orange  Orange-Carrot  Carrot Soy Shake

(C) Soy Shake  Orange-Carrot Carrot Orange









Can people retrieve the relevant information?

 How many ounces of alcohol did you consume last year?

. retrieve information map judgment
Interpret | o, & ===) | onto response
question form judgment scale




How do people select responses?

 How successful are you on a scale from 1 to 10?

. retrieve information map judgment
Interpret | o, & == | onto response
question form judgment scale




Effects of response scale format

How successful have you been 1n life ?

o 1 2 3 4 5 6 7 8 9 10

not at all very

S5 4 3 21 0 1 2 3 4 5

not at all very



Response scale may provide cues as to the
expected or "normal" levels of a behavior

How many times do you floss 1n a typical day ?
o 1 2 3 4 5 6 7 8 9 10 >I0

How many times do you floss 1n a typical year ?

o 1 2 3 4 5 6 7 8 9 10 >10

How likely are you to develop gum disease?

How much would you pay for a bottle of Scope mouth wash?



Response scale may provide cues as to the
expected or "normal" levels of a behavior

How many hours a day do you spend watching TV ?

7% 18% 26% 15% 18% 16%
upto.  tol 1tol 1 to2 2to2 morethan?2

How many hours a day do you spend watching TV ?

62% 23% 8% 5% 2% 0%
upto2 2 to3 3to3 3 to4 4to4 morethan4







0.5 "YES" 25% —

65%
"NO" 25%
Have done "X"
—  "YES" 40% __
"NO" 10%

Have not done "X"









Question Wording

e The government is spending too little on "welfare"

Yes No
25% 75%

* The government is spending too little on "assistance to the poor"

Yes No
65% 35%



"Double Barreled" Questions

* Do you like Rudy Guiliani's policies and the way he has conducted
himself after the World Trade Center disaster of September 11t ?

Yes No

* Do you like low-salt wheat thins and other Nabisco snack products?

Yes No



Leading questions

"A roach disk poisons a roach slowly. The dying roach returns to the
nest and after it dies it is eaten by other roaches. In turn these roaches

become poisoned and die."

How effective do you think this product would be in killing roaches?

not effective slightly effective very effective






Which information do you choose to emphasize?

"It is estimated that disposable diapers account for less than 2 percent
of the trash in today's landfills. In contrast, beverage containers, third-
class mail, and yard waste are estimated to account for about 21
percent of the trash in landfills."

Given this, would it be fair to ban disposable diapers? YES NO

It 1s estimated that disposable diapers create over 3 billon pounds of
trash. These plastic in these diapers take 20,000 years to disintegrate."

Given this, should disposable diapers be banned? YES NO






calculating expected value &
expected value of perfect information (EVPI)

0.6 hit +$4 M
Introduce
flop
Decision 0.4 +$1 M
Do not introduce
0.6 hit
- +$4 M
Introduce
flop
Decision 0.4 -$25M

Do not introduce






X" succeeds +$8 M

Introduce "X" Qoy
3

"X" fails _$12 M

/ .

Decision

Y" succeeds +$46 M

\ Introduce "Y" QV
% "Y' fails 4 M

7*%38=(5.6) + 3*1*$46=(1.38) + 3*.9*.$4=(-1.08) = 5.9

5.9 (with research) — 2 (without research) =3.9



