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Introduction and overview
	

(PDF)





	

2
	

Work and careers: Past, present, and future
	

(PDF)
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Leading and facilitating teams: An engineering team exercise
	

(PDF)
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Organizations: Past, present, future
	

(PDF)
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Organizational analysis: Strategic design lens
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Organizational analysis: Political lens
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Putting the political lens to work: Influencing upward in organizations
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The cultural lens in action: The Lincoln Electric case
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Applying the three lenses: BP and lessons from the Gulf Coast disaster
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Team processes: Strategies for building a high performance team
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Interest-based bargaining in action: Riggs Engineering case study
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Leadership continued: The Big Dig, Part 1
	

(PDF - 1.2MB)





	

20
	

Leadership continued: The Big Dig, Part 2
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22
	

Managing the innovation process
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Corporate responsibility in global supply chain
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Team reports on change project
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Inventing the future: Wrap-up
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