
15.301/15.310 

Attitude Change 

UNFREEZINGUNFREEZING 

Mechanisms:Mechanisms: 

a)a) Lack of Lack of 
confirmation or confirmation or 
disconfirmationdisconfirmation 

b)b) Induction of Induction of 
Guilt/AnxietyGuilt/Anxiety 

CHANGINGCHANGING 

Mechanisms:Mechanisms: 

a)a) Cognitive redefinition Cognitive redefinition 
through:through: 

i.i. Identification Identification 
(information from a (information from a 
single source)single source) 

ii.ii. Screening information Screening information 
from several sourcesfrom several sources 

REFREEZINGREFREEZING 

Mechanisms:Mechanisms: 

a)a) Integrating new Integrating new 
responses into responses into 
personalitypersonality 

b)b) Integrating new Integrating new 
responses into responses into 
significant ongoing significant ongoing 
relationships through relationships through 
reconfirmationreconfirmation 


