
APR 1. IT and Productivity 

Study Questions: 
 
Please think about the following questions as you do the readings.  
 

1) What are the arguments supporting and rejecting the hypothesis that IT has a 
positive impact on productivity? 

2) How would you have (alternatively) defined “productivity” and “IT” in each 
paper? 

3) If you were one of the authors, how would you have approached research design? 
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