
Case Description 
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1. Who is the group most affected by the problem? Key stakeholders 

2. What are the adverse effects of the problem on our group? 

3. Where does the problem occur? Physical and/or virtual spaces and locations 

4. When does the problem occur? Events and periods 

 
 

 

 

 

 

 

 

 

 

 

 

  

   

    
 

 
 

      

   
 

 

     
 

 
 

      

Commented [1]: 0.5-1 page 

Commented [2]: Maximum 1/2 page 

3-5 effects 

Effect descriptions at least five words 

Commented [3]: 0.5-1 page 

2-3 locations 

Commented [4]: Max. 1/2 page 

1-2 periods 

Each period at least five words 
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5. Why does the problem occur? Causes, enablers, and triggers 

Table 1. Causes and effects of the problem on the key stakeholder group. 

Cause 
Why does the problem occur? 

Effect 
What are the problem’s adverse effects on the key 

stakeholder group? 
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Create and populate Table 1 

V denotes a causal relationship 
- denotes no causal relationship 
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